
Royalla Recycling Survey (Please place an X in the appropriate boxes) 

Q.1 What road is your property on? ....................................................................................  

Q.2 Is your property: 

□ where you reside 
□ leased out (residence) 

□ vacant 
Q.3 Do you use the existing recycling stations provided by Council? 

□ Yes 
□ No 

Q.4 Are you happy to participate in a trial of a ‘Frontgate’ recycling bin collection 
service at Royalla? 

□ Yes Go to Q.5 
□ No Go to Q.6 

Q.5 If you have answered Yes at Q.4, do you have any concerns about the physical 
operation of this service? 

□ I may have trouble getting my bin down to the road 

□ It may be difficult to find a place adjacent to my entrance where it will be 
suitable to leave my bin 

□ My bin may be difficult/dangerous to collect by Council’s truck 
□ Other: .....................................................................................................................  

 ...............................................................................................................................  

If you would like a Council staff member to inspect your entrance with you to 
determine best arrangements for your bin placement, please provide name and 
contact details at the end of the survey. 

Go to Q.7 

 
(Survey continued over leaf) 



Q.6 If you have answered No at Q.4, what is your preference for recycling 
arrangements in your area? 

□ Continue with the existing recycling stations Go to Q.7 

□ Council does not need to provide recycling services. Please indicate why: 
□ I already recycle everything on my property 
□ I use recycling arrangements available in Canberra, Queanbeyan or 

elsewhere outside the Palerang Council area 

□ I put recyclable materials out with the rubbish 
□ There is no residence at my property 
□ Other: ..............................................................................................................  

 .........................................................................................................................  

Q.7 Are there any other comments you wish to make? 

 ......................................................................................................................................  

 ......................................................................................................................................  

 ......................................................................................................................................  

 ......................................................................................................................................  

 ......................................................................................................................................  

 ......................................................................................................................................  

 ......................................................................................................................................  

 ......................................................................................................................................  

 ......................................................................................................................................  

Q.8 Contact Details – Optional:  Provide if you wish to be contacted for a site inspection 
at your entrance with Council staff to work out best arrangements for placement of 
your bin. 

Name ............................................................................................................................  

Best contact phone number ..........................................................................................  

Email ............................................................................................................................  

 

Please place the completed survey in the reply paid envelope provided and post back to 
Council by 8 July 2011. 

Thank you for your participation. 


